
Fitzrovia BID with Charlotte St
Footfall Report for:

June 2023. 28 May 2023 - 01 Jul 2023

Footfall by month

Figures shown below are calculated using monthly totals.

Year to date % Year on year % Month on month %

2023 2022 2023 2022 2023 2022

Fitzrovia BID with Charlotte 
St 17.4% 122.4% 14.4% 50.4% 8.5% -0.3%

Greater London 11.4% 86.3% 7.6% 38.2% 4.4% 4.1%
High Street Index
(Westminster) 16.0% 160.7% 7.1% 61.5% 4.4% 6.6%

High Street Index - BDSU
(BDSU - Multifunctional) 4.9% 61.0% 3.4% 18.9% 3.6% 2.2%

UK 6.6% 64.1% 5.2% 18.7% 4.5% 3.4%

Springboard’s West End Benchmark is created using footfall counters monitoring the areas of  Covent Garden, Fitzrovia, Heart of 
London and New West End.Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data 
sets (only those counters available in both comparison periods) to ensure statistical accuracy

Monthly Footfall

Weather

Number of days 
this month 20 13 2

Number of days 
same month last 
year

21 2 12

Number of days 
same month two 
years ago

17 5 13

Maximum 
temperature

Minimum 
temperature

2023 24° 13°
2022 22° 12°
2021 22° 13°

Average temperature

Weeks This Month: 5
Weeks Last Month: 4

The total number of visitors for the year to date is 22,238,587 which is 17.4% up on the previous year.

The total number of visitors to Fitzrovia BID with Charlotte St in month commencing 28 May 2023 was 4,521,926.

The busiest day in month commencing 28 May 2023 was Monday 19 June with 165,226 visitors.

The peak hour of the month was 14:00 on Monday 19 June 2023 with footfall of 15,562.

Headlines



Sun Mon Tue Wed Thu Fri Sat Monthly 
totals

82,312 148,174 138,379 135,775 143,337 149,351 107,057 904,385

91,646 91,712 136,371 144,484 137,784 136,920 94,811 833,728

70,067 119,525 121,233 126,535 118,572 123,166 111,426 790,524

48,612 69,995 77,950 81,359 80,648 83,851 83,332 525,747

Month on month % -10.2% 61.6% 1.5% -6.0% 4.0% 9.1% 12.9%

Year on year % 17.5% 24.0% 14.1% 7.3% 20.9% 21.3% -3.9%

The figures shown below are calculated using weekly averages.

Footfall by day

The figures shown below are calculated using a weekly average

Footfall by hour
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Week 22 Week 23 Week 24 Week 25 Week 26

■ This year 837,153 899,065 946,964 931,427 907,317

■ Previous year 724,490 834,947 849,085 728,063 816,039

■ 2 years ago 531,669 545,191 502,219 525,932 523,725

■ 2019 863,450 939,363 896,879 933,530 954,745

Year on year % 15.6% 7.7% 11.5% 27.9% 11.2%

Footfall by week of month

The figures shown below are calculated using weekly totals.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

2022-2023 772,940 751,958 783,475 906,020 808,077 686,669 750,822 878,268 879,970 866,382 833,728 904,385

2021-2022 532,957 550,839 650,151 754,072 744,963 552,502 569,804 693,404 766,791 732,782 793,052 790,524

2020-2021 304,950 341,127 422,179 410,047 279,389 283,174 179,498 200,168 242,138 364,338 422,093 525,747

2018 - 2019 974,859 887,724 978,903 990,812 891,061 767,498 804,793 839,408 877,869 891,178 898,921 951,214

Year on Year 
% 45.0% 36.5% 20.5% 20.2% 8.5% 24.3% 31.8% 26.7% 14.8% 18.2% 5.1% 14.4%

Footfall - rolling 12 months

The figures shown below are calculated using weekly averages.

Year on year % is calculated by comparing the 2022-2023 period with the 2021-2022 period i.e the figure for June compares June 
2023 to June 2022
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Footfall by location

Charlotte 
Street at 

ROKA

Charlotte 
Street at 
William 

Hill

Tottenham 
Court 

Road at 
Marks and 

Spencer

Tottenham 
Court 

Road at 
Heals 

Tottenham 
Court 

Road at 
Maple 
House

Tottenham 
Court road 

at the 
Court

Tottenham 
Court 

Road at 
Sainsbury

s

Tottenham 
Court 

Road at 
Dominion

This Month 17,199 36,760 96,780 110,417 113,820 116,814 202,217 210,375

Previous Month 11,091 35,228 95,541 94,805 100,886 113,895 185,715 196,564

Previous Year 22,815 30,622 86,544 85,416 86,159 119,973 182,393 176,600

2 Years Ago 25,651 19,857 49,636 65,591 71,765 72,963 125,438 94,843

Year on Year % -24.6 % 20.0 % 11.8 % 29.3 % 32.1 % -2.6 % 10.9 % 19.1 %

Footfall by location

The figures shown below are calculated using weekly averages.

This month - 28 May 2023 - 01 July 2023

Year to Date % Change is the annual % change in footfall from January of this year compared to the same period last year. January, 2023 to June , 
2023 Vs  January, 2022 to June , 2022

Year on Year % Change is the % change in footfall for this month compared to the same week in the previous year.June, 2023 Vs June, 2022

Month on Month % Change is the % change in footfall for this Month from the previous Month.6 2023 Vs 5 2023

Reporting dates
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Fitzrovia BID with Charlotte St
2019 Comparison for:

June 2023. 28 May 2023 - 01 Jul 2023

Year to date % Year on year %

2023 Vs 2019 2023 Vs 2019

Fitzrovia BID with Charlotte 
St -4.9 % -6.7 %

Greater London -14.8 % -12.9 %
High Street Index
(Westminster) -18.1 % -18.2 %

High Street Index - BDSU
(BDSU - Multifunctional) -15.2 % -10.7 %

UK -14.3 % -10.3 %

Headlines

Fitzrovia BID with Charlotte St is compared to the high street index.

Sun Mon Tue Wed Thu Fri Sat Monthly 
totals

82,312 148,174 138,379 135,775 143,337 149,351 107,057 904,385

83,255 140,318 147,632 152,825 160,589 154,621 111,974 951,214

2023 v 2019 % -3.2 % 3.9 % -8.3 % -13.0 % -12.3 % -4.6 % -7.0 %

The figures shown below are calculated using weekly averages.

Footfall by day

The impact of Covid-19 on footfall means that subsequent to the anniversary of Lockdown 1 (23rd March 2021), it is important to add a 
further annual comparison of 2022 versus 2019 in order to provide a comparison to the last normal trading year.  This is provided in the 
section below and shows your current performance in 2022 against the similar time period in 2019

2019 comparison for Fitzrovia BID with Charlotte St

5
Footfall Report

Fitzrovia BID with Charlotte St



The figures shown below are calculated using weekly averages.

This 
month 2019 2023 - 

2019 %

Charlotte Street at ROKA 17,199

Charlotte Street at William Hill 36,760 39,048 -5.9 %

Tottenham Court Road at 
Dominion 210,375 217,918 -3.5 %

Tottenham Court Road at Heals 110,417 110,184 0.2 %

Tottenham Court Road at Maple 
House 113,820 94,928 19.9 %

Tottenham Court Road at Marks 
and Spencer 96,780 104,589 -7.5 %

Tottenham Court Road at 
Sainsburys 202,217 233,476 -13.4 %

Tottenham Court road at the 
Court 116,814 151,069 -22.7 %

Footfall by location

Week 22 Week 23 Week 24 Week 25 Week 26

2023 837,153 899,065 946,964 931,427 907,317

2019 939,363 896,879 933,530 954,745 1,031,554
Year on year % -10.9% 0.2% 1.4% -2.4% -12.0%

Footfall by week of month

The figures shown below are calculated using weekly totals.
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