
Fitzrovia BID with Charlotte St
Footfall Report for:

Week 27, 2023. 02 Jul 2023 - 08 Jul 2023

Footfall by week Weather

Sun Mon Tue Wed Thu Fri Sat

This week

22° 20° 20° 20° 22° 29° 29°

Previous 
week

27° 31° 22° 24° 24° 22° 22°

Previous 
year

23° 22° 22° 26° 24° 28° 26°

Year to date % Year on year % Week on week %

2023 2022 2023 2022 2023 2022

Fitzrovia BID with Charlotte 
St 17.3% 118.4% 15.7% 52.8% 1.6% -2.3%

Greater London 11.1% 84.2% 5.2% 49.4% -0.5% 0.0%
High Street Index
(Westminster) 15.6% 155.3% 7.6% 70.5% -1.6% -1.6%

High Street Index - BDSU
(BDSU - Multifunctional) 4.6% 59.6% 0.4% 26.9% 0.2% 1.3%

UK 6.4% 62.1% 1.6% 28.8% 0.1% 2.1%

Springboard’s West End Benchmark is created using footfall counters monitoring the areas of  Covent Garden, Fitzrovia, Heart of 
London and New West End.Benchmark calculations (Year on Year and Week on Week) have been calculated using like for like data 
sets (only those counters available in both comparison periods) to ensure statistical accuracy

Weekly Footfall

The total number of visitors to Fitzrovia BID with Charlotte St for the last 52 weeks is 42,670,061 which is 20% up on the previous 
year.

The total number of visitors for the year to date is 23,160,523 which is 17.3% up on the previous year.

The total number of visitors to Fitzrovia BID with Charlotte St in week commencing 2 July 2023 was 921,936.

The busiest day in week commencing 2 July 2023 was Friday with 164,437 visitors.

The peak hour of the week was 14:00 on Monday 3 July 2023 with footfall of 15,126.

Headlines



Sun Mon Tue Wed Thu Fri Sat Weekly 
totals

84,999 164,366 120,220 144,852 140,314 164,437 102,748 921,936

83,195 154,839 129,219 136,784 132,407 145,503 125,370 907,317

70,809 118,710 121,706 122,335 123,708 127,942 111,961 797,171

51,750 73,322 71,019 75,972 77,937 91,197 80,374 521,571

Week on week % 2.2% 6.2% -7.0% 5.9% 6.0% 13.0% -18.0%

Year on year % 20.0% 38.5% -1.2% 18.4% 13.4% 28.5% -8.2%

% of week 9.2% 17.8% 13.0% 15.7% 15.2% 17.8% 11.1%

Footfall by day

Footfall by hour

Footfall by week
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Footfall by location

Charlotte 
Street at 

ROKA

Charlotte 
Street at 
William 

Hill

Tottenham 
Court 

Road at 
Marks and 

Spencer

Tottenham 
Court 

Road at 
Heals 

Tottenham 
Court 

Road at 
Maple 
House

Tottenham 
Court road 

at the 
Court

Tottenham 
Court 

Road at 
Sainsbury

s

Tottenham 
Court 

Road at 
Dominion

This Week 17,234 36,495 99,005 113,143 115,073 121,298 199,276 220,412

Previous Week 16,481 37,489 99,661 109,374 110,993 119,000 197,997 216,322

Previous Year 25,720 32,864 87,868 84,192 89,747 115,712 179,339 181,729

2 Years Ago 21,135 18,315 52,749 62,900 68,509 78,040 124,265 95,658

Week on Week % 4.6 % -2.7 % -0.7 % 3.4 % 3.7 % 1.9 % 0.6 % 1.9 %

Year on Year % -33.0 % 11.0 % 12.7 % 34.4 % 28.2 % 4.8 % 11.1 % 21.3 %

Footfall by location

This week - 02 July 2023 - 08 July 2023

Year to Date % Change is the annual % change in footfall from January of this year compared to the same period last year. Week 1, 2023 to Week 27 , 
2023 Vs  Week 1, 2022 to Week 27 , 2022

Year on Year % Change is the % change in footfall for this week compared to the same week in the previous year.Week 27, 2023 Vs Week 27, 2022

Week on Week % Change is the % change in footfall for this week from the previous week. Week 27 2023 Vs Week 26 2023

Reporting dates
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Fitzrovia BID with Charlotte St
2019 Comparison for:

Week 27, 2023. 02 Jul 2023 - 08 Jul 2023

Year to date % Year on year %

2023 Vs 2019 2023 Vs 2019

Fitzrovia BID with Charlotte 
St -5.0 % -8.9 %

Greater London -14.0 % -14.5 %
High Street Index
(Westminster) -16.2 % -17.9 %

High Street Index - BDSU
(BDSU - Multifunctional) -15.2 % -13.9 %

UK -14.0 % -14.3 %

Headlines

Fitzrovia BID with Charlotte St is compared to the high street index.

Sun Mon Tue Wed Thu Fri Sat Weekly 
totals

84,999 164,366 120,220 144,852 140,314 164,437 102,748 921,936

91,419 152,410 156,343 157,703 159,193 163,011 113,194 993,273

2023 v 2019 % -8.6 % 6.0 % -24.5 % -11.5 % -13.1 % -0.6 % -10.3 %

% of week 9.2% 17.8% 13.0% 15.7% 15.2% 17.8% 11.1%

Footfall by day

The impact of Covid-19 on footfall means that subsequent to the anniversary of Lockdown 1 (23rd March 2021), it is important to add a 
further annual comparison of 2022 versus 2019 in order to provide a comparison to the last normal trading year.  This is provided in the 
section below and shows your current performance in 2022 against the similar time period in 2019

2019 comparison for Fitzrovia BID with Charlotte St
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This 
week 2019 2023 - 

2019 %

Charlotte Street at ROKA 17,234

Charlotte Street at William Hill 36,495 40,497 -9.9 %

Tottenham Court Road at 
Dominion 220,412 221,146 -0.3 %

Tottenham Court Road at Heals 113,143 112,895 0.2 %

Tottenham Court Road at Maple 
House 115,073 102,509 12.3 %

Tottenham Court Road at Marks 
and Spencer 99,005 108,427 -8.7 %

Tottenham Court Road at 
Sainsburys 199,276 248,213 -19.7 %

Tottenham Court road at the 
Court 121,298 159,586 -24.0 %

Footfall by location
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